= The City Of Kenmore

S

P.O. Box 82607 <+ Kenmore, Washington 98028-0607

Date: December 23, 2008
To: Citizens of Kenmore
From: Jennifer Gordon, Public Works Operations Manage

Frederick Stouder, City Manager ; g

Re: Snow and Ice Control Response

e The Public Works Crew which supports both Kenmore and Lake Forest Park have
been working non stop around the clock, in two 12 hour shifts the past 10 days,
since Saturday, December 13™. Vacations and approved leave time have been
cancelled during this time in order to address this storm. The crews will continue
to work until roads are clear.

¢ The main objective is to clear roads that are primary routes for emergency
services, arterials and collectors; these roads will continue to be serviced until
passable. Residential streets will be treated as soon as we can get to them.
Order of priority will be based on servicing as many people as possible.

e This winter storm is not typical weather for our area and Kenmore, like most
cities in the region, is not equipped to handle this kitd of severe winter storm.
We have four vehicles that are set up for snow and ice control. We only have de-
icing options when available through King County. We are doing the best we can
with the resources we have.

We are sensitive to the needs of our citizens, and take your concerns and calls very
seriously. We are doing everything we can to make as many of our roads and
streets safe as possible. Thank you for your continued patience during this time.
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